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Create a new ICS Online account

If you have not already created an account with ICS Online, you must do so. Please refer to
the following instructions for information on creating a new ICS Online account.

1. Go to https://www.icsolutions.com/ from your internet browser. Click Create Account
or enter the information in the Create Account section and click Submit.
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2. You will be taken to the Create New Account page. Enter your desired username, 4-
digit PIN, and password twice. Then click Sign Up.

Create New Account

User Name « PIN (4-digit number) «

Password Confirm Password

Password strength: (?)

m Have a phone number you'd like to migrate?
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Create New Account

3. Complete all the fields including your name, email address, phone number you wish to
receive calls on, and the address that matches your credit/debit card or phone bill.
Then click Sign Up.

Create New Account

First Name Last Name

Ema

Phone Number

Address

Select State v Zip Code

If you are going to make Prepaid Collect payment(s), you must enter the phone number that you want the inmate to call you on.

[J Check this box if you wish to register for visitation. The telephone number you enter will be associated with your visitation account. This
number will be used to purchase charged visits.
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